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Why Big Data?

A new style of IT emerging
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98,000+ tweets

n 695,000 status updates

* 11million instant messages

Client/Server Mobile, Social,

Big Data & The Cloud
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[lyTb K Big Data

OLAP BUSINESS ANALYTICS BIG DATA
- ) INTELLIGENCE . )
Multi-dimensional Statistical and Large, semi-
data tables Data driven mathematical structured data
decisions and analysis

reporting tools

COGNOS R e I Gsas o ihElEp
1997 2000 2010 PRESENT

« $166 mnppA - poxopn oT ucnonb3oBaHus Big Data n 6usHec aHanuTukn B 2019
roay

®* $260 mnpa - nporHo3npyembin goxona oT ucnonb3oBaHusa Big Data u 6usHec
aHanuTUKnK 2022 rogy
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The Big Data Problem

Data within Marketers who Marketers who Organizations
organizationsthat think datais say they can't that don't use
remains collected too turn their data real-time on-site
untapped infrequently or into actionable behavior to
not real-time insight personalize the
enough website
experience
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Case 1. JP Morgan Chase - COIN

Contract Intelligence - COIN

* PesynbTaTt - 12 000 KOHTPAKTOB 3a HECKOMNbLKO cekyHAd. PaHblue 37O Obl
3aHsano 360 000 yenoeeko-4yacos

Emerging opportunities engine

* AHanm3 onepauun Ha npegMeT noTeHunanbLHoOn 3anHTepPeCcoBaHHOCTH
KIMMEHTOB B TOProsne akunsamm

Virtual chat-assistant - nna pabotbl ¢ 1,7 MUNNMOHA KIIMEHTOB
(ynydlleHune KadecTBa Mnpu CHMWXeHUM 3aTpar)

B 2016 roagy - nuBectuumns $10 mnpa. B AnoXxuran-peLieHns v
MmoaepHusauuto. Kanntannsauusa Bbipocna Ha $140 mnpga.
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Case 2. Wells Fargo - Facebook messenger Al-bot
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Pa3paboTka BHYTPEHHEN
KOMaHAOb!.
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Place A Call

Is It wheelchair accessible

You asked for a location that
is wheelchair accessible. I'm
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WellsFargoBankingAssistant »
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Manage

How much did | spend on
food last month

Here's what | found. You
spent $41.62. | searched for:
Date: between 03/01/17 and
03/31/17

Category: food

Want to see the
transactions?

Yes

Sure! Here are 9 matches. |
searched for:

Date: between 03/01/17 and
03/3117

Category: food

-$2.09 on 03/31/17

SUBWAY

-$2.45
STARBI
Fast Food Fast Fo
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Case 3. Bank of Amercia - Al-Erica-bot
(=

Hi, | am Erica.
See what | can do for you.

-
o

4
e 8
Erica can help conduct banking via
voice commands, text, or with gestures.

~ - -

Se arc h | n g FO r p as t tra Nnsac tl ONS Meet Erica, Bank of America's virtual financial assistant

Erica supports these tasks:

— —
Viewing bills and scheduling payments

i
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Sending money to friends with Zelle
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Case 3. Bank of Amercia - Al-Erica-bot

Bank of America's shrinking Mobile banking
branch network satisfaction score

6131 HHE

June 2018 WELLS
,/ Bank of America creates

, excellent user experience /
SOURCE: BANK OF AMERICA
Adecco
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Overall Score Ease of Use Speed Delight

Bankof America
= o

FARGO

CHASE

SOURCE: User Testing © April 2018 The Financial Brand




Case 4. FeedzAl

feedzal PRODUCTS SOLUTIONS TECHNOLOGY RESOURCES COMPANY

<WHAT WE DO/>

ONE SINGLE RISK
PLATFORM
FOR END-TO-END FRAUD
PREVENTION

DECISIONS_ON_DEMAND <> RUNNING_AT_BIG_DATA_SCALE

b

Whether you are a bank, acquirer, merchant or any player in the commerce value chain,
Feedzai is all you need to manage your entire payment risk. Online or offline, card or non-
card, Feedzai offers an Any Data. Any Payment.™ risk engine that helps prevent fraud
using machine learning.

.. @ TR



Case 4. FeedzAl
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FEEDZAI
AUTOML.:
- 80%
Indistinguishable
from human models
E 60%
® 5
Model Designed by Humans [
(2 people working for 2 months) 3
B 40%
o
&
Model Designed by Feedzai AutoML
(1 machine, 1 day)
20%
0%
0% 20% 40% 60% 80% 100%
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Cases 5,0, 7

KomnaHua ncnonb3yeT NpeankTMBHble MOAENN, aHaNU3npyeT NCTOPULOD
onepauun n 115 nepemMeHHbIX a8 aHanm3a OTToKa KIIMEHTOB.

MoxeT naeHtTndoununpoBaTb 24% KIMEHTOB, KOTOPble YUAOYT B
onmxxanwune 4 mecsaua - U NbITaeTca NX OCTAHOBUTD.

M,

TATRA BANKA

Membaer of Raiffeisen Bank Internationol

BaHk Ha 30% yMeHbLUWUIT OTTOK KIMMEHTOB C KPEAUTHLIMU KapTaMi -
NCMONb3ys CErMEHTUPOBaHNE U NPEOUKTUBHbIE MOAENW, CO3aar
MHAVBMAYaINbHbIE KOMMaHUX MO yAEPXXaHWUIO KITMEHTOB

‘|: - -Mobile-

CHuxeHne Ha 50% oTToKa KIMEeHTOB B NEepBbI KBapTasn - 3a CYET
aHanu3a ounnuHra nonb3oBaTenen. YBenmyeHne 3BOHKOB Ha HoMepa
APYrux onepaTtopoB roBOPUT O BO3MOXXHOW CMeEHe oriepaTopa.
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Case 8. Shinhan Card “Code 9”

22 MnnnnoHa nornbe3oBartenen + Big Data = gaHHble 0 Mokyrnkax, 0CODEHHOCTAX MOTpedneHns u
TpeHdax = 9 rpynn KNnMeHToB U co34aHo S BUAOOB KPeOUTHbIX KapT.

= Ly BIG to GREATS &8t M2 =X
COde - MIES HiE LHZ2] ZEE HiA|

e 2 MUNNUNOHA KapT 3a nepBble 10 MecsLeB € 3anycKa NpoAaykKTa

* Oornee 5 MUNNUOHOB KapT
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Case 9. AmEXx - Behavior marketing

Tweet your way to savings
i 3 . : s MM Whole Foods
Sync your eligible American Express® Card with Twitter JUY Tweet 2AmexWholeFoods,
et $20 back 1x on next
Tweet the special offer #hashtags to load exclusive WZ§+ 'cf;;txgegug'dl
Cardmember offers directly to your Card (dtyﬂd, Exp 4/30) See
terms aexp.co/yN38
Save with an automatic statement credit when you make
a qualified purchase in store or online with your synced Card 1 Frost CF
Excited for my next
trip to Whole Foods!
Get started by signing in below. TRt
Amex Sync
—— @Frost_CF thanks
- : R 3 fi lling in th
¥ Sign in with Ewitter #AmexWholeFoods
offer. Spend w/ synced
Sign up for Twitter | Become a Cardmember Card & receive credit.
See terms aexp.co/yN8
Visit American Express M Whole Foods @wnoieroods
on Twitter Eaad  Tweet #AmexWholeFoods, get $20 back 1x on next $75+ in store purch wisynced

Go to Twitter
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Amex Card! (QtyLtd, Exp 4/30) See terms aexp.co/yN8

45% BcCeX HalunX exxegHEBHbIX peLleHnn - no
NPUBbIYKE
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Case 10. Progressive insurance

@

Plug the device The device sends Driving data is Your rate is adjusted
into your car driving data to us available online every 6 months

'3l YOU HAVE THE RIGHT TO

NAME YOUR PRICE.
ONLY FROM PROGRESSIVE'
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1-800-PROGRESSIVE pﬁ”ﬂ”ﬂ'ﬂ
PROGRESSIVE.COM
Progressive Casualty Ins. Co. & its affiliates, Mayfield Village, OH. Auto insurance prices and products

or through independent agents/brokers. Name Your Price® is available in
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* lNpueneyexne KNMeHTOB ® YrydlieHne pesynbTaToB .
paboTbl cetTn

OnTnMmnsauyud
NPOAYKTOBOro psaa

®* YoepaHue KnMeHToB

® lNpepoTtBpalleHne npobnem * 3ak
. _ ] pbiTUE
Kpocc-npopasku, up-sell oBCny>K1BaHUS HeNpPUBbINbHBIX KaHANoB
®
yBenuyeHune npoaax ® YcTpaHeHue yTedek/ycagok ® CHMXeHne nNpocpoYek
(DSO)

® YnyduweHune tTpaddpuka B
y ® [porHo3npoBaHne ob6LEMOB

Mara3mHax ® CHMXeHune Bcex

3aroJjiHeHne TOoJ1oK

® YBennyeHmne KoHBeEpPCUMU

® [NpenoTBpalleHne Kpax

o
[osbieHne ° K N MOLLIEHHNYEeCTBa
9 PEKTUBHOCTN peKnambl OHTPOJ1b 3aracoB
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