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Rabitabank BOT 
electronic banking with human touch 
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71% of millennials would rather visit the 
dentist than listen to their bank 
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You already have the app 

Familiar UX of a chat 

Single window for 
transactions and chats 

Simple and conversational UX 

Customer already has 
the App 

Fantastic cross sales platform  

Chatbot can act as effective sales 
person 

© Vizualus. All Rights Reserved. 

Why BOT? 

No need to guess the next step 
- bot guides you step by step 

Chat notifications instead 
of SMS 

App that is visited 
multiple time an hour (!) 

Notifications are always on 

Free chat notification instead of 
SMS 

For You For Bank 
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Money transfer 

Utility payments Customer Support 

Card statements 
and balances 

Credit info 

Locate nearest ATMs 
& branch 

Exchanges rates Card and loan 
application 

Calculators 

Better banking 

$ 
€ 

+ _ * = 
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No more asking for card number  

Charity collections made easy 

Other uses: 

Receiving side inputs the card number  

Any card could be a receiving card 

Link is active for 24 hours 

Could be send via any messenger 

Excellent crowdfunding tool 

Distribution of funds to multiple  
recipients 

Sender Receiver 
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Send money without interrupting 

the conversation 

No need to input card number 

Two simple steps 
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01 Share beautiful 
moments and 
their  

bills too 

03 Split among 
contacts 

02 German bill 
made easy 

04 Contacts 
instantly notified 
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All transaction and 
chat needs in one 

place 
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Digital Assistant - 
ability to 

understand and 
respond 

Enhanced call 
center 

experience  

Accept various types 
of input: voice, text 

and images 

Bot that never says 
"I don`t 

understand" 

Use of AI- ability 
to understand 
non-standard 

requests 
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