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Globalization is the reality of online... Adopt or Resist?



What is the fundemental reason of changing?

Only Z Generation? Behaviors are changing...



Sleep in a park  %36.4

Get seperated from the loved ones %32.2

Swim across bosphorus %26.6 

Instead of living without a mobile phone, I’d rather;

People realize maximum in 5 minutes that they lost their mobile phones



User Evolution : I.e Tourist Bag!



Digital Customer Behave Differently and Have New Expectations...



Mobile E-Commerce is up and Poised for Further Growth

Resource: Statica, World Bank

E-commerce with annual 24% growth rate between 2019-2021 will be 8 times higher than the 
expected annual global economy growth rate as 2.9%



What is she thinking ?



Payment Step is one of the most important abondonment reason of customers!!!



MasterPass accepted globally like MasterCard and Now in Azerbaijan

Accepted at more than 350,000 merchants in 41 countries

41



Each Connecting Device is a Payment Device



E-Commerce User Experience will be enhanced by 3D Secure v2.0
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Mastercard 
customer pays in 
retail store with 
credit cards, 3 
installments  
through QR.

Buys a coffee 
with mobile 
phone NFC 
using his 
credit/debit 
cards

1

2

Goes online, orders 
books from a 
global store using 
credit/debit cards 
through 
MasterPass.

3

Leaves the 
mall, hops on 
a bus and 
taps on the 
validator to 
pay his fare.
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Our Vision Should be Digital Payments in Everywhere  
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Thank you

The importance of 
data in future 

proofing for the 
digital world


