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AZ8RBAYCAN RESPUBLIKASI iQTISADI iSLAHATLARIN
TAHLILI V3 KOMMUNIKASIYA M3RKAZi

CATBOT-DAN SONRAKI M3RHBLS:
DIALOQA 9SASLANAN SUNI INTELLEKTIN GaLaCaYl

M3BSUMB®a TALIBOVA
Analitik



CATBOT N3DIR ?

Catbotlar yuklameys ve yaddasda saxlamaga ehtiyac duymadan proqramlarin
xidmetlorini temin edon, istifadacgiloro miistari xidmeti géstaron veb sohifelorde
vo sosial sebakalerde ekranda gorunan “pop-up” qutulardir.







Catbotlarin novlari g
E Alis-veris botlari @ Maslahat botlari
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@ Repetitor botlar & Bankgilig/saxsi maliyya botlar




eeeec Verizon ¥

CNN @

29M people like this including
Aaronjames Cunningham and 21
friends

Top st

Hi there &2 . Thanks for
chatting with CNN, here are
some of today's top stories.
We're updating some things
and will be back up and
running shortly.

eeees Vorizon ¥ 3:08 PM

'

©

ssee Verizon ¥ 310 PM v G6% .

Greatist Manag ] Blink

Go outside! Even when it's { To remember your list, you'll
chilly, being outdoors for 20 want DAILY TEXTS. Pick a
minutes can boost your mood | o5 time!

and make you feel more alert

Game? @

Yay! You're the bees' knees

That's it for now. To change or

Go you! add more times swipe left on
the menu below

Lots more info:

1
25 Science-Backed Ways to Feel Delete jtems & more!

Happier

eseec Vorizon ¥ Verizon 3:20 PMm

i

KAYAK

% things to do
Get Started ] ’

Hi! I'm GymBot and I'll help you
to increase your fitness and
strength. | can show you some
great routines or | can help you
with tracking your training | found a total of 234 things to
efforts. What do you want to do in San Diego. Here is a

do? selection

Ok. Looking for things to do in
San Diego, CA ...

Old Town San Diego: Hop-on Hop-
off Narrated Tour

30 Days Abs




Google

amazon

Catbot bumu yasanir.
Boyuk sirkstlerin
hamisi catbotlara
sahibdirlsr.

.|||i




Parry

Sizofreniya xostolori liciin Bixby Samsung ALEXA
L. Sas asistentinin pilot versiyasi Amazon
SIRI
1965 1975 2011 2013 2016
1972 2010 2012 2014
ELIZA ALICE IBM Watsons Google Assistant
Ik catbot Mitsuku

On ¢ox insana banzar bot (4qat
Loebner miikafati) 7



Platformalar @

Botlarify

Chatfuel

Motion.ai

Flow XO

Diger mashur platformalara asagidakilari aid etmak olar:

Bottr, Chattypeople,Recast.ai, Drift



Elon Musk

Mark Zuckerberg




Mustari xidmatinin takmillagdirilmasi Mahsuldarligin artirilmasi
24/7 derhal cavab Tapsirglarin daha surstliicrasi

90% diizgiin cavablar 100% guvenlilik

Fardilesdinimiscavab Avtomatik oziinutskmillasdirma bacarig
Coxsahaliuygunlug Xarclera gonast

Innovativ miisteri servisi Coxfunksionalliq



Google-da “chatbot” s6zunun axtarisinin statistikasi

3. 201..

A ogxr 20%6T,

Twar 2017t

Tre. 2018,

Facebook-da “chatbot” sozUnun muzakirasinin statistil

5.6X

year-over-year growth

0.9x

month-over-month growth

A AN

Jan 17 Apr 17

Jul 17

Oct 17

Jan ‘18



2020-ci iladak sirkatlarin 80-85%-I inkisaf etmis chatbotlardan
istifada edacak.

1. Stini intelektin inkisafinda iralilayislor Catbotlara tasir edacak

2. Sos vasitasila calisan catbotlardaha da artacaq

3. Sosial Messenger Programlarinin sahiblari Chatbot Marketinginin boylik hissasiniidara edacak

4. Botlarin mustari tovsiyalarina tasiri boylyacak, istifadaci davranislarinin prognozlari takmillasacak
5. Darin 6yranma va slni intellekt butlin sahalari shats edacak

6. Chatbotlarin xidmatlaridaha da ucuzlasacaq.
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