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Ukraine Energy Company

Half of clients without power
Manual work (horrible!)
Multi-vector attack on many surfaces and with different

vectors:
ook & , Malicious attachments thru mail system (Word, pdf, URL),
;ﬁy A e Attack on firmware (network card)
am . R High privilidge accounts password steal(keystroke loggers)

Juznz By Hackers got admin access to critical production systems

Control & f=wsk Significant Events based on
S mey =

publicly available reporting.




Modern workplace is top of mind
for business leaders

81

of business leaders plan to increase their modern workplace
investments in the next 2 years

12

of business leaders say it is very important that technology
empowers employee creativity and innovation

$4m

Average cost of a data breach




== Microsoft 365

A complete, intelligent, secure solution to empower employees

%, 2t2 LY a

Unlocks Built for Integrated Intelligent
creativity teamwork for simplicity security



With Microsoft 365, enterprise customers benefit from:

$7.2M 1 3Months 40% 2.3Hours

TCO savings over three to full return on Reduction in Productivity hours per
years, per 5,000 users investment security risk week, per person saved




Nations Trust Bank

Simplifying the management of productivity
services

/1 Before, we had to deliver our own security and maintain
and use all these passwords for multiple systems. Now, |
have one IT person managing all our productivity services.”

Thilak Piyadigama
Chief Operating Officer

g" Nations
TrustBank




Mastercard

Growing into new heights of productivity

/1" As one of the largest technology companies in
the payments space, we give our employees the
tools they need to deliver continual innovation
to our customers and do it securely. We
selected Microsoft 365 to support a modern
workplace for our 11,900 employees, giving
them the capability to collaborate on the fly and
deliver their best work.”

Ed McLaughlin // President of Operations and Technology
Mastercard




PayPal

Defining the future of collaboration

/1 Today, we're using Microsoft 365 to support the
creative teamwork required to innovate in the
digital payments space, helping us bring new
products to market more quickly and effectively.
Microsoft 365 is a key platform in our digital
transformation journey.”

Bradley Strock // CIO
PayPal




"CYBER SECURITY IS A CEO ISSUE."

-MCKINSEY
$4.0m 81% >300« 87%
is the average cost of a of breaches involve weak or new malware samples of senior managers have
data breach per incident. stolen passwords. are created and spread admitted to accidentally

every day. leaking business data.

CYBER THREATS ARE A MATERIAL RISK TO YOUR BUSINESS

Sources: McKinsey, Ponemon Institute, Verizon, Microsoft



Data considerations shaping the
Financial Services Industry

g e v

Regulatory pressure Unstructured FinTechs differentiate ~ Cybercrime is pervasive
s intensifying content is growing  based on their use of data and increasingly
sophisticated

60% of surveyed 50x growth in the 46% of firms agree $85B spent on risk

companies expect digital universe from or strongly agree their firms management by financial
budgets to increase for 2010-20207 are adequately preparing services with an expected
compliance functions' for digital disruption? 7% growth rate*

Every day there are an average of 200 regulatory updates. Financial Services must adapt to the changing regulatory landscape.

In Focus: 2016 Compliance Trends Survey”, Deloitte, 2016 °“The Exponential Growth of Data”, insideBIGDATA, 2017 3“Digital transformation in financial services,” Deloitte, 2016
4"Financial Services IT Spending to Reach $480 Billion Worldwide in 2016", IDC Financial Services, 2016



How can you govern 41 6
your data to keep what /0
you need and get rid of of executives say that enforcing

' ? information governance policies
everythlng else: once created is their biggest issue*

*Source: Gimmal, “SharePoint Information Governance Programs Can'’t Rely on Users,” 2016 citied AlIM “Information Governance”




The intelligent, connected cloud introduces both
opportunity and risk

81% 1,181 904

of hacking breaches leverage cloud apps in the avg. large of the world's data has been
stolen/ weak passwords enterprise, 61% is shadow IT. created in the last two years

eeeeeeeeeeeeeeeeeeeeeeeeeeee gation Report Microsoft 201

IBM Marketing Cloud, “10 Key Marketing Trends For 2017

TECHNOLOGY HAS CHANGED THE WAY WE DO BUSINESS.
PROTECTING COMPANY ASSETS REQUIRES A NEW APPROACH.



Complexity is the enemy of intelligent security

70 - 35

Security products Security vendors

Is the average for companies
with over 1,000 employees

Nick McQuire, VP Enterprise Research CCS Insight.

$1.37wm

On average that an
organization spends annually
in time wasted responding to

erroneous malware alerts

“The Cost of Insecure Endpoints” Ponemon Institute©
Research Report, June 2017

1.87m

Global cybersecurity
workforce shortage by 2022

Global Information Security Workforce Study 2017



https://iamcybersafe.org/global-cybersecurity-workforce-shortage/
https://www.ccsinsight.com/author/133-nicholas-mcquire
https://datasecurity.dell.com/wp-content/uploads/2017/09/ponemon-cost-of-insecure-endpoints.pdf

The security paradigm needs to change.
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Best-of-breed point solutions Security you can maintain with

your current staff and budget




Security — Simply strategy

=\ @)

Secure data and Detect breach Response
environment



MICROSOFT THREAT PROTECTION
INTELLIGENT & INTEGRATED

IDENTITY APPS & DATA DEVICES INFRASTRUCTURE

@ @,

MICROSOFT ADVANCED WINDOWS DEFENDER
EXCHANGE ONLINE PROTECTION AZURE SECURITY CENTER
THREAT ANALYTICS ADVANCED THREAT PROTECTION

OFFICE 365
ADVANCED THREAT PROTECTION

AZURE SECURITY CENTER

AZURE ACTIVE DIRECTORY OFFICE 365 THREAT INTELLIGENCE

MICROSOFT CLOUD APP SECURITY




Microsoft Intelligent Security Graph

Unique insights, informed by trillions of signals ,, Shared threat data
from partners,

researchers, and law
enforcement
worldwide

OneDrive

Outlook

5B

threats
detected on
devices every
month

470B

emails
analyzed

6.5T

threat signals
analyzed daily

200+

global cloud consumer
and commercial
services

Botnet data from
Microsoft Digital
Crimes Unit

Windows

Azure

Xbox Live

Microsoft
accounts

Enterprise security

for 90% of

Fortune 500

18B+ Bing web
pages scanned

630B

monthly
authentications

1B +

Azure user
accounts




MAXIMIZE DETECTION COVERAGE THROUGHOUT THE ATTACK STAGES

User receives Open an
an email attachment

Exploitation Access to
Click on a of the end C&C Privilege Lateral shared
URL point Installation channel Persistency escalation Reconnaissance movement resources
T vy [ PR R AN oA Al
ND > o1 > i. > A . > © > 843 SN > I
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o Windows Defender ATP o MS ATA

Behavioral detections on the endpaint |dentity protection

Office 365 ATP °

Advanced Security for
Office workloads

User browses
to a website /

User runs a
program



Appendix



Microsoft FastTrack

The customer success service
available as part of your
Microsoft 365 subscription

Customers
Enabled

Supported
Languages

FastTrack Engineers
Worldwide

Onboard

GSIFI focused
FastTrack team



A shifting landscape for banking organizations

More sophisticated
organizational breaches

Entrenched culture and
organizational silos

Increasing client
expectations

Unsafe, unproductive,
obsolete technology

$6.9B

estimated value of online
banking fraud in the US by
2020

22%

percent of financial services
companies share data
across functional areas

$47B

global investments in
FinTech startups to engage
a digital social generation

50%

of banks say legacy
technology is the biggest
barrier to digital
transformation
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120M >600M >1B >90% 3.65M

Monthly Monthly Authentications Fortune 500 Devices
active users active devices each day

Office 365 Windows 10 Azure AD Microsoft Cloud Surface



Where to Start a Conversation

Inner Loop

People you work with
regularly on core projects

/ Files Sites Content
People you connect with

openly across the organization

Files Sites
Content
SharePoint

Email

Ubiquitous for targeted
communications

N\

Office 365 Groups // Cross application group membership



Compliance Leadership

Contractual Commitments
GDPR Article 28 now in all contracts

Regulator Outreach
Regional & WW regulator summits (55 regulators involved)
NY DFS and CSSF incorporated MS input in latest regulation

Audit Delivery

13 GSIFI audits; no significant findings; GSIFI customer
quote: “I have been doing this for over 10 years and this is
the cleanest supplier review I've done yet.”

ISO 27001

cloud
S A

VoM security

alliance

Cloud Control Matrix

European
Commission

European Union
Model Clauses

IE SHARED
ASSESSMENTS
BITS Shared

Assessments

*
**i

* *
, enisa

*
*x *

ENISA-IAF

FIPS 140-2

=

Security
Standards Council

PCI DSS Service
Provider Level 1

AR
ISO
NS4

ISO 27018 IRS 1075

FI=C

Japan Financial Services






Teamwork

The landscape
has changed

2x

%

o NS

€

More collaboration

People work on twice as many teams and spend
50% more time collaborating

Internal, external & remote

People need to connect and communicate
across organizations, locations & time zones

Diverse workforce

People have different expectations, preferences,
skillsets and abilities

Employee engagement

Globally, employee engagement is 15%,
but at the best performing companies, 70%
of employees are engaged and profits are
21% higher



Teamwork in Microsoft 365

Inner Loop

People you work with regularly
on core projects

Examples:
Team meetings & communication

Event planning
Sales Team planning

Content collaboration
SharePoint

Video & live events
Stream

Email

Pervasive availability. Targeted communications.

Outer Loop

People you connect with openly
across the organization

Examples:
Corporate communications

CEO Town Hall Meetings
Employee Interest Groups



© Communicate through chat

Communicate without effort and keep
your team in the know

Threaded, persistent and contextual chat

Private chats for 1:1 or group conversations

Share information in an open and transparent way
Communicate across geographies

Humanize the workplace — with gifs, stickers,
emojis

Favorites

29

Ray Tanaka 1:40 PM

Louisa will send the initial list of attendees

Beth Davies 1:43 PM

Thanks, that would be nice

Kayo Miwa
| revie vith

Will, Kayo, Eric, Jazmine, +2  12:00 PM
Kayo: It would be great to sync with you bo

MJ Price 1:20 PM

| haven't checked available times yet

Chris Naidoo 5/23

You: Thanks! Have a nic

Daichi Fukuda 6/4

No, | think there are other alternat

Babak Shammas 10:08 AM

Is this a weird interaction

Kian Lambert

Have you ran this by Beth? Make sure she is.

Charlotte de Crum 6/3
Let's set up a brainstorm session for tomor
Marie Beaudouin 2:00 PM

Sound good

Charlotte and Babak 1:58 PM
| asked the client to send the feedback by e.
Krystal McKinney 1:55 PM
Yes!

David Power 1:50 PM
Cool, look forward to the update

Keiko Tanaka 6/5
You: That's cool

Jazmine Simmons 6/5
Nah, | would not worry about that

Cassandra Dunn

Conversation
—

@

Files

Search, launch, and command

e Will, @ Kayo, @ Eric, ® Jazmine, @ MJ, © Marie # ¢

6 participants

4
10:50 AM
Yes, im just working on the deck now, it should be complete today. | will share i
and @mention the relevant people for feedback,

Will Little U

Daniela, | can help you with the deck today.

| can help you with the rollout plan for EMEA as i've been working closely this week with the local marketing
team to get the timings from the external AD agency and media buying team

11:12 AM
That would be a great help, |

I've made a start with APAC and LATAM, now i'm just run

Wil Littie \
That's great. | will collate all the materials from the media agency for buying locations, footfall verses
media costs. | presume the plan is still to look for live locations to bring the campaign to life?

The goal is still for each local marketing team to be able to target audience segments
M) Price

This is great progress, if you both can set something up with me to review when you feel you are in
a good place for feedback. | have a free slot tomorrow morning.

1158
Grez

Kayo Miwa

It would be great to sync with you both EOD to have a quick run through before tomorrow.

Send a message

A @ ©

8
)
i}



© Collaborate with integrated Office 365 apps

Quick access to the apps you love and
are familiar with

Conversations, files and tools in a team workspace
Share, and co-author Office and other files in the app

SharePoint, OneNote, Power Bl and Planner
integration

Search across people, files and chats

Email integration to keep the whole team in the loop

h, launch, and cor

‘ Teams - .
_ Northwind Traders - Marketing *
MNorthwind Traders
51 General Conversations Files OneNote —+
—— 13 TEQIES 11U UsLdl, DaUdK, diil Ceiy
Marketing
t Kian Lambert
Overview < Hey all, as the date for the big FY 2017 pitch nears, | wanted to express how appreciative | am of all of you
Teams Performance “1Q have put in for this. | know there have been some really late nights and weekends. Seeing as this is our lar
. long history with them, | just ask that we all give one last push to really polish our deck and pitch. Thisis a
E Shiproom it is very important that we win this.
Telemetry
% 32 more channel Several of you have asked, but the current agenda is still TBD as we are waiting for the client to confirm th
more channeis hime Bn cmomm b wn b Elon alim s SR
. See more
i m Tailspin Toys & Reply
Account Team
Charlotte de Crum 14 AN
General Q I'm not confident in recommending option 2 or 5 again and feel that we should cut those options from the deck.
Accounting @
Collapse al
Finance
Maja Majewska 515 AW
FY2017 Planning Check out the attached!
slrategy x| JulyPromotion.xlsx i g JulyStrategyPitch.pptx
6 more channels box.com/s/wlecbeuaBIkegh/ulyPromotion.x|sx Northwind Traders > Marketing
Franz Hofman 515 AM
© Did we make the updates to slide 4-6 we talked about in our meeting earlier? | thought we were removing
recommending option 2 and 5.
@ Miguel Silva
'"¥S The client asked us to remove options 2 and 5. Franz, are you sure you want to push for those again?
3 Daniela Mandera
© I'm not confident in recommending option 2 or 5 again and feel that we should cut those options from thy
those options with the client before and she believes those are too costly for the brand. If we don't acknos
may lose confidence in our recommendations.
<’ Reply
.'[:i'_:-
Send a message
) at "
B & Create and join teams

Yy COBB o



@ Customize and extend

Tailor your workspace to include the apps
and services you need

Pin important files for easy reference in the
workspace

Add bots that work on a team'’s behalf
Integrate 3 party services your team uses every day
Build integrations to existing business processes

Manage trusted apps for employees and the
organization

Store

Search all

All

Apps

Tabs >
Bots
Messaging

Connectors

Top picks
Analytics and BI
HR

Developer and IT
Social and fun
Productivity
Sales and support

Project management

Upload a custom app

Pin content at the top of a
channel

Keep the tools and services your
team cares about front and center.

Aha!

Project Management

The Ahal connector sends notifications about
activities related to your product or account.

Bitbucket
Productivity

Bitbucket Cloud is the Git solution for
professional teams. Distributed version contral
system that makes it easy for you to collabar..

Linkedin
Education

A netwarking tool to find connections to
recommended job candidates, industry experts
and business partners.

Stubhub

Social and fun

Finding tickets to sports, concerts and theater as
easy as chatting with your friends

reh, launch, command

=
- ———

Airbrake

Froject Management

Trello lets your team work mare collaboratively
and get more done. Trello's boards, lists, and
cards enable you to organi...

Beeminder
Froject Management

Help your team perform their best, across the
hall or across the globe. Mo matter the
workflow, Wrike enhances communicatian...

Polly
Utilities

Foll your team with Pally! Mention @polly ta
get started. Analyze results by adding the Pally
tab to your channels.

Survey Moenkey
Utilities

Share, collect, and collaborate on surveys all in
Microsoft Teams. Update everyone by setting
notifications for new survey responses or..

Asana
Productivity

Asana helps you clarify whe's doing what by
when. Assign tasks and due dates to stay
accountable to each other,

@ Dribbble
Project Management

Help your team perform their best, across the
hall ar acrass the globe. Mo matter the
workflow, Wrike enhances communication..

Sapho
Project Management

Sapho’s micro apps deliver important, relevant,
business events directly to employees. One-click
task completion triples...

Trello
Project Management

Trello lets your team wark more collaboratively
and get more done, Trelle's boards, lists, and
cards enable you to organize and prioritize...



Work with confidence

Office 365 Microsoft Teams & Skype for Business Admin Center

Get built-in security, compliance and

L ) Dashboard
m a n a g ea b I I I ty fro m Offl Ce 3 6 5 ADMIM SEARCH MICROSOFT TEAMS UPGRADE STATUS
Global hyper-scale cloud, including the ability for local Q —
data residency PR e

ELPDESY SLPPORT EXECUTIVE
HELPDESY SURPPORT EXECUTI Skype lor Busingss users

Compliance leadership with EUMC, HIPAA & more

& Jahn Lowis {jleui
ACCOUNT MANAGER
Shaow 3

-

Built-in information protection with eDiscovery
and audit

CALL VOLUME USERS PER LOCATION

| e

Multi-factor authentication and secure guest access

Manage all aspects in a single coherent
admin experience

I = -
PHONE NUMBER TYPES USER TYPES
K 25,330 Haostad users
High capacity rambers
Hyhrid users
ank 36 !
Tall frae nu mibers PSTN users 21
oK
-— 22 Gekden leops users N 2.2l
Lo Usar phane auml bers



© Communicate through meetings

More effective, real-time conversations

Join online meetings with HD video, VolIP, and dial-in
audio conferencing options

Available for mobile, desktop, browser and certified
devices

One-touch join with Skype Room Systems

Support for Surface Hub and existing rooms

Intelligent meetings

Meeting recommendations based on attendee
availability

Related files and chat history at your fingertips

Cloud recording of meetings with transcription and
translation, indexed for searching




© Communicate through calling

Call with MJ, August, Babak, Joshua +8 others 00:01

Connect with anyone through
Phone System and Calling Plans

Have a dedicated phone number for
domestic and international calls

Advanced features including voicemail,
transfer and emergency calling (€911)

Advanced call management including call
routing, auto attendant and reporting

Future support for hybrid voice using
on-premises PSTN connectivity




Teams for different departments and industries

Marketing

Deliver marketing campaigns

and go-to-market activities across
a diverse group of internal and
external stakeholders.

IT >

Drive IT transformation and
change management.

Plan, execute and manage all phases
of IT deployment, adoption
and rollout.

Firstline Workers ?

Empower your Firstline

Workforce with tools that will support
schedule management and provide
oversight to what's most relevant to their
day.

Sales w

Build and deliver proposals with °°
input from different stakeholders.

Manage sales planning, training and
sales readiness in the same place.

Engineering
Move quickly between ideation,
development and deployment.

)

Integrate with developer tools.

Healthcare

Provide the best care possible enabled

by a secure platform with secure messaging,
streamlined care coordination and health
team huddle capabilities.

Get guidance on these and other scenarios in the FastTrack Productivity Library

Human Resources

Manage recruitment, training,
and reviews across departments.

Project Management

Manage project stakeholders,
tools, budgets, project reviews,
and feedback.

AN

Education

Empower your students to

create the world of tomorrow with
a simple and safe experience that promotes
teamwork and unlocks creativity.

1


https://fasttrack.microsoft.com/#/office/envision/productivitylibrary/provide-a-chat-based-workspace

Microsoft 365: Universal Toolkit for Teamwork

Teams SharePoint Yammer Office Apps Outlook
L3 E od
Hub Intranets & Connect Across Co-Author Email
for Teamwork Content Management  the Organization & Calendar
Office 365 Groups Microsoft Graph Security and Compliance
Single team membership Suite-wide intelligence Centralized policy management

across apps and services connecting people and content



Learn more about our vision for
teamwork at Office 365

Demo

Hub for Teamwork
Employee Engagement



https://demos.microsoft.com/demos/details/145
https://demos.microsoft.com/demos/details/244
https://products.office.com/en-us/business/teamwork/home

